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i n fo@pet s in c i t y . c om 
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020  8962  0700  
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Pe t s  i n  t he  C i t y  L im i t ed  i s  a  c ompany  i n co rpo ra t ed  i n  Eng land  w i t h  r eg i s t e r ed  numbe r  

06707 1 1 7 .  

VAT  Reg .  No :  9 40275923 .  Reg i s t e r ed  add re s s :  5 t h  F l oo r ,  Du r kan  Hou se ,  1 5 5  Ea s t  Ba rne t  

Road ,  

New  Ba rne t ,  He r t s  EN4  8QZ  

 

PRICES 2026 
 

Service  Time  Price ( inc .  VAT)  

Dog Walking  (am)  Pickup 8.15am – 9.30am 
 
 

£28.50 

Dog Walking (midday) Pickup 10.45am – 11.45am £28.50 

Dog Walking (pm) Pickup 1.30pm – 2.30pm £28.50 
 

Day Care Pickup 8.15am – 9.30am 
Drop off 4pm – 5pm 

£55 

½  Day Care (am) 8:15am – 12.30pm 
Pick-up 8:15-9.30am 
Drop-off 12:30-1pm 
 

£45 
 

½  Day Care (pm) 12.30pm – 5pm 
Owner drops off 
 

£45 

Dog Grooming Please see separate price list.    
 

HUMPHREY & BO 
HOTEL & COUNTRY CLUB FOR DOGS 

 
All our boarding takes place in Dorset, for more information see 

 our website www.humphreyandbo.com. 

Dog Boarding  Adult (8 months & over) £80 

 Puppies (under 8 months) £85 

 Large Breed (over 45kg) £85 
 

 Extra Attention 
(dogs with problems requiring 
extra attention & medicines) 

£85 

Extras Transport 
(to and from our London HQ only) 

£115 each way 
£135 each way (large breed) 
(£45 per extra dog from the 
same family/household) 
 

 Wash & Go 
(please let us know if your dog has an 
allergy) 
 

£35 short coats 
£45 long coats 
£55 extra large dog 

 Food 
(owners to provide their own, if you would 
like us to provide food, we use Lily’s 
Kitchen or Arden Grange  
 
Vet Visit 

£5 per day (under 15kg) 
£6.20 per day (under 35kg) 
£7.50 per day (over 35kg) 
 
£55 per hr (includes 
transport to our local vet 
only) 
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PRICES & CANCELLATIONS:  
 

• For day care & walking services there is a 48-hour (weekdays only) cancellation notice 
period.  Clients will be charged if this is not adhered to. 

 
• Regular clients will be invoiced at the end of every month, invoices must be paid 

within one week of receipt of invoice.  Irregular clients must pay on the day of service. 
 

• For day care dogs only, which come 5 days per week (every week), there is a 5% 
discount.  2 or more dogs from the same family will receive a 5% discount on day care 
only. Due to the high standard and quality of care we provide, discounts will not be 
offered on other services. 
 

• We require a non-refundable deposit of 50% to be paid at the point of booking to 
reserve a boarding space (we cannot ‘reserve’ a boarding space without a deposit). 
Your booking is not secure until a 50% deposit is paid. The remaining balance is to be 
paid 1 month prior to the first day of boarding and is also non-refundable.  If a client 
cancels boarding after this time the full balance of the boarding will be charged.  
Please note we do not offer refunds or credits on late cancellations. All bookings are 
non-transferable. 

 
• A £20 supplement for each dog will be charged on Christmas Eve, Christmas Day, 

Boxing Day, New Year’s Eve, New Year’s Day, Good Friday, Easter Sunday/Monday 
and the Friday, Saturday & Sunday of Valentine & Bank Holiday weekends. There is a 
minimum booking policy for boarding of 5 days/nights during school holiday 
weekends, Valentines & Bank Holiday weekends (3 days/nights during term time 
weekends), and 7 days/nights during Easter.  The minimum booking policy for 
boarding over Christmas/New Year is approx. 12 days (from the last Thursday before 
Christmas Day to the first working day after New Year’s Day).  All boarding is booked 
on a first come first serve basis, we cannot reserve spaces. 

 
• Please see our full Terms & Conditions attached to our Agreement Form & on our 

website. 
 

   


